CSS

From basic services to total care packages,
International Thermal Systems Customer
Support Services division pro-actively helps
the customers increase their return on
investment in terms of longevity, safety and
performance.

ITS provides a complete solution of sales,
service and support for all equipment
including other manufacturers equipment.

Our Parts division has made ordering parts
very convenient with the addition of our
online parts store. Contact us for equipment
manuals and recommended spare parts lists
for your equipment.

The Service team helps maintain equipment
and keep production running at maximum
efficiency. ITS provides technical support
from factory trained technicians.

Partnership Philosophy:  Every customer is
our business partner and our goal is growth
for all of our partners. We are committed
to providing the best engineering,
manufacturing, service and support in the
industry.

To help achieve this, the ITS Customer
Support Services team is growing. We are
expanding the division with more factory
trained technicians. We offer many services
including preventative maintenance
programs to operator training to complete
equipment installations.

For more information on the variety of
Customer Support Services offered, please
contact CSS at css@itslicusa.com or 414.902-
5300.
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TIONAL THERMAL SYSTEMS

< ITS

CUSTOMER SUPPORT SERVICES

Dedicated Parts Team

To maintain peak performance

Order replacement and spare parts:
web: internationalthermalsystems.com/shop
Email: css@itslicusa.com

Phone: 414.902.5300

Fax: 414.672.7760

< irs  Parts Store

Trained Service Team
Maximum efficiency for equipment

Field Installation/Startup —=
Equipment Relocation

Retrofit and Repair

Annual Equipment Audits

Operator Training
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